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Adding Splashes of Colours to your Dog’s Life
	CLUB 4 PAWS Pte Ltd

5 Stagmont Ring, Singapore 688241

Tel: +65-6364 7500

email: info@club4paws.com.sg



~ CLUB 4 PAWS ~ DAY &/or NIGHT CARE OWNER’S AGREEMENT

I, ______________________________, hereby certify that my dog(s): ____________________________ is/are in good health and has/have not been ill with any communicable condition in the last 30 days.  I further certify that my dog(s) has/have not shown aggressive or threatening behaviour towards any person or any other dog. I have read and understand the following:
1. I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) is/are attending CLUB 4 PAWS for daycare and/or nightcare service.

2. I further understand and agree that CLUB 4 PAWS and their staff (including volunteers), will not be liable for any problem that develop and I hereby release them of any liability of any kind whatsoever arising from my dog’s/dogs’ attendance at the Centre.
3. I further understand and agree that dogs can sometimes receive minor cuts and scratches at daycare and/or nightcare service, and any problems that develop with my dog(s) will be treated as deemed best by staff of CLUB 4 PAWS, at their sole discretion, and I assume full financial responsibility for any and all expenses involved.
4. I further understand and agree that CLUB 4 PAWS have relied on my representation of my dog’s/dogs’ health and temperament condition based on the information given on the “Dog Information and Personality Profile” form.
I certify that I have read and understand the policies of CLUB 4 PAWS as set forth and that I have read and understand the conditions, and statements of this agreement, including the following:

1. MEMBERSHIP
Dog(s) has/have to be a member prior to utilization of CLUB 4 PAWS’ daycare and/or nightcare services.

2. RESERVATIONS
For all first time users of any daycare or boarding service, a minimum of 3-days advance reservation is required.

Repeat users of our service may send their dog(s) in ad-hoc but kindly please try to give at least 24-hours advance notice.

DAYCARE FEES:
· Any ad-hoc day care service (terms apply above) required will be charged at FULL DAY price rate in accordance to dog-size.
· Monthly Package:
· Only valid for 1-month.

· Any unused days are not reimbursable for cash and/or cannot be carried over to next month.
· Should owner decide to terminate service plan prior early, no refund will be made.
· Any late pick-ups after 7:00pm, charge of $5.00 per hour per dog is applicable.
· Last minute conversion of day care to overnight boarding, additional charges will be applied accordingly.

DAY & NIGHT CARE FEES:

· Fees are charged according to the breed size and the size of the dog for the service period.

· Any late pick-ups after 7:00pm, charge of $5.00 per hour per dog is applicable.
· Additional day(s) and/or night(s) required will be charged accordingly.
ALL FEES / CHARGES:

· CLUB 4 PAWS reserves the rights to amend fees and charges at anytime without prior notification.
OPERATING HOURS:

· 8:30 a.m. to 7:00 p.m. daily.
· Any requirement that differs from the operation hours, owners need to inform CLUB 4 PAWS staff.  (case to case basis)

· Operating hours may change without prior notice.
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